&nergency Department (ED) Performance Overview

Australian public hospitals

National ED Demand Trend, 2011-12 to 2024—-25 National ED Within-4-Hours Performance, 2011-12 to 2024-25

Total Presentation
Within 4 Hours %

Financial Year

2024-25 v

N A0 X NN D N
N N N CO N - g
W 0 T g

@t A A P
;\/ rL/ fb/ b‘/
2 ’IS{L ,LQ'L ,LQ,"L

N NI N\ B\ BN N N S
SN ZNN- SN G\ N - R\ g
S PSSP NP SN AP S AP PPN

Financial Year Financial Year

National ED Time-in-ED Trend, 2011-12 to 2024—-25
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Emergency Department Demand Analysis

Trends across states, hospitals and triage categories
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ED Presentations by State — 2024-25

New South Wales 3.2M

Victoria

Queensland .8M
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Western Australia 1.0M

South Australia 0.6M

Northern Territory . 0.2M
Tasmania . 0.2M
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Top 10 Hospitals by ED Presentations — VIC — 2024-25

The Northern Hos...

0.12M
Monash Medical C... 0.11M

0.09M

Austin Hospital [H... | 0.09M
Casey Hospital _ 0.0BM

University Hospital... _ 0.0SM

Royal Melbourne ...

Frankston Hospital 0.08M :
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ED Presentations by Triage Category — VIC — 2024-25

Resuscitation I 0.1M

Urgent
Semi-Urgent
Non-Urgent - 0.3M
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Emergency Department Service Performance

Timeliness and length-of-stay performance across Australian public hospitals
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Patients Seen on Time by Triage Category — VIC — 2024-25
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Time in ED by Patient Cohort — VIC — 2024-25
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Patients Departing ED Within 4 Hours by Cohort — VIC — 2024-25
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anlpatients [ s
Resuscitation _ 4}6.3%
Emergency _ 455.6%
Urgent _ 49.3%
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Patients Departing ED Within 4 Hours by State — 2024-25

New south wales [N 5
Australian Capital ... _ 61.2%
south Australia [ s6.6%
victoria [ 5627
Western Australia [N 55.5%
Northern Territory _ 54.9%
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National ED Demand vs Median Time in ED, 2011-12 to 2024-25
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Emergency Department Peer Benchmarking
Comparing hospital performance with similar peer-group hospitals
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Seen-on-Time Performance vs Peer Benchmark — Monash Medical
Centre [Clayton] — 2024-25
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Within-4-Hours Performance vs Peer Benchmark — Monash Medical
Centre [Clayton] — 2024-25
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Seen-on-Time Difference from Peer Benchmark — Monash Medical Centre
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