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Emergency Department (ED) Performance Overview
Australian public hospitals
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National ED Within-4-Hours Performance, 2011–12 to 2024–25
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Power BI DesktopEmergency Department Demand Analysis
Trends across states, hospitals and triage categories
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ED Presentations by State — 2024–25
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Power BI DesktopEmergency Department Service Performance
Timeliness and length-of-stay performance across Australian public hospitals
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Patients Seen on Time by Triage Category — VIC — 2024–25
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Time in ED by Patient Cohort — VIC — 2024–25
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Patients Departing ED Within 4 Hours by State — 2024–25
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160

180

200

220

240

ED Presentations

M
ed

ia
n 

Ti
m

e 
in

 E
D

 (m
in

ut
es

)

7M 8M 9M



Power BI DesktopEmergency Department Peer Benchmarking
Comparing hospital performance with similar peer-group hospitals
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Seen-on-Time Performance vs Peer Benchmark — Monash Medical
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Within-4-Hours Performance vs Peer Benchmark — Monash Medical
Centre [Clayton] — 2024–25
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P90 Time in ED vs Peer Benchmark — Monash Medical Centre
[Clayton] — 2024–25
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Seen-on-Time Difference from Peer Benchmark — Monash Medical Centre
[Clayton] — 2024–25
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